Real Role Model D/GITAL

POPPY HEAP

Lead Strategist

Poppy Heap

We manage CRM and supporting software for organisations. In my role, I run the discovery and
strategy phase of a project through workshops - understanding key technical requirements for a

business, and their growth goals - then I design the CRM and automation structure to enable
those goals.

Workshop facilitisation
Tech Stack Evaluation

CRM & Automation Design
Strategy
Stakeholder Management

CRM set up to help 1000s of people
learn and access key educational content

I fell into it by meeting an agency owner who offered me a
role, but stayed because of it's potential to solve any problem in any industry.

After achieveing two Ds and a C at A-level (and also getting kicked out
for low attendance %), I went on to achieve a 1st Class BA in Marketing from Middlesex University. (I
even gained a scholarship for my 2nd year for my outstanding grades in 1st year)



Real Role Model DIGITAI..

Learn critical thinking -
the skill of how to think - and you'll be able to achieve anything (given the right time and resources)
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