Real Role Model

KATIE QUINN

Product Technical Consultant

Kainos Software Ltd

I am a Product Technical Consultant at Kainos. As an expert across our product suite my role

involves developing and delivering training for new people joining the team and also to the wider
team where I have identified areas where knowledge-sharing is required.

Problem solving
Technical knowledge

Stakeholder engagement
Presenting
Adaptability

Without a doubt - upskilling in all of
the new products that Kainos has developed. When I joined 5 years ago my role involved the product

Smart Test, however since then they have developed so many other products such as Smart Audit,
Smart Shield and with even more to come!

When in secondary school I did a few days work experience
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in an IT company which made me realise that you don't need to be a coder to work in IT - there are
actually so many other types of jobs available!

I studied Business Management at Queens University with a
placement year in Delivery Management at Fujitsu

Go for it! There is such a
variety of in roles in IT (some that don't even exist yet!) that you are guaranteed to find something that
you enjoy and excel at. Also imposter syndrome is normal so surround yourself with great role models
and colleagues who will support you.
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