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ISOBEL ANGELL

Job: Senior Associate - Online Safety Supervision

Company: Ofcom

I supervise online services. This involves engaging with them to understand their processes and
policies related to online safety, drive improvements and ensure their online space affords
protections from online harms to their users.

Thoughtful Loyal Collaborative

The skills I use most in my job...Analysis
• Engagement
• Collaboration
• Problem solving
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• Drafting

The most interesting thing I've worked on in my career so far...Working in the supervision team in
online safety at Ofcom is really interesting - it is the first time the supervised services have been
required to have measures to protect their users from online harm. Building meaningful and
collaborative relationships with these services is especially important to achieve safety online.

What inspired me into digital and tech...The online world is an amazing place but it can also be very
scary. Digital technology touches almost every part of our lives and I am super interested in making it a
safe space for everyone, but especially for children who grow up with access from a very young age.

My educational background is...I studied Law at University with plans to qualify as a solicitor but
quickly realised that the legal world wasn't for me. I then spent around 8 years working as an
investigator for various organisations before joining Ofcom.

What advice I'd give to girls thinking about a career in digital and tech...Don't be afraid to jump
in! There are so many wonderful opportunities available and you don't have to come from a tech
background to start working in the space. It's an ever-evolving world which craves diversity.


